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Appendix A

Zipline Exemption No. 19110: Supplemental Documents Considered

In addition to Zipline’s petition for relief, the FAA considered the following supplemental 

documents, submitted by Zipline, in its analysis for issuance of Exemption No. 19110:

Supplemental documents: Description

Zipline Sparrow UAS Flight 

Manual (UFM)

The Zipline Sparrow UFM is the authoritative source of 

information necessary for safely operating the Sparrow 

unmanned aircraft (UA).

Zipline Sparrow Unmanned 

Maintenance Manual (UMM)

The UMM describes UAS-specific maintenance information 
including system descriptions, scheduled and unscheduled 
maintenance procedures, weight and balance, and other 
maintenance-related details.

Zipline Sparrow Concept of 

Operations (CONOPS)

The CONOPS includes detailed information describing the 

operational environment(s), and how the petitioner will 

conduct operations.

Zipline Sparrow Configuration 

Control Document (CCD) 

This document defines the Zipline Sparrow Unmanned 

Aircraft System (UAS) approved configuration(s).   


